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Godfreys complies with the New Zealand Privacy Laws including the Privacy 
Act 1993. Godfreys is committed to your privacy and to continue providing 
financial services in a confidential and safe manner.  This Privacy Policy 
summarises how Godfreys handles your personal information.
By choosing to become a customer of Godfreys, you can be assured that all 
personal and sensitive information you provide to Godfreys will be respected 
and kept secure in accordance with Privacy Law and this Privacy Policy.  
By engaging with Godfreys you acknowledge your acceptance of this 
Privacy Policy.

Information Godfreys collects and holds
Definition of Personal Information
Personal information is defined by the Privacy Act 1988 (Cth) as “information 
or an opinion about an identified individual, or an individual who is 
reasonably identifiable: (a) whether the information or opinion is true or not; 
and (b) whether the information or opinion is recorded in a material form or 
not.”
From time to time, Godfreys may collect your personal information only in 
connection with the purpose for which it was collected as being reasonably 
necessary for or related to Godfreys’ business. The kind of information we 
collect will depend on your relationship with Godfreys (e.g. as a customer, 
business partner, employee or franchisee. Generally, the only personal 
information Godfreys collect about you is that which you choose to tell us or 
which you authorise Godfreys to obtain.

The type of information Godfreys collects may include
Customers: your name, address, telephone number and billing information.
Franchisees/Potential employees/Contractors: your name, address, 
telephone number, tax file number, tax residency status, current assets, 
current loans and other encumbrances, employment history, police history (if 
any) and billing information.

Definition of Sensitive Information
Sensitive information is a special category of the most sensitive personal 
information including racial or ethnic origin, political opinion etc.  Godfreys 
does not collect any of your sensitive information.

How Godfreys collect and hold your personal information
Where possible, Godfreys will collect your personal information directly 
from you.
Personal and sensitive information may be collected from you when you 
provide it to Godfreys directly.
From time to time, with your consent, Godfreys may also collect personal 
information from third parties including:
• credit reporting bodies if Godfreys request a report about your credit 

history
• other credit providers if Godfreys request information from them about the 

products they provide to you
• organisations that Godfreys has an arrangement with to jointly offer 

products and/or an alliance with to share information for marketing 
purposes to provide you with products or services and/or to promote a 
product or service

• marketing companies (if Godfreys acquire contact information to tell people 
about Godfreys products and services that may interest them); and

• brokers and other parties who may have introduced you to Godfreys 
 
Godfreys has established appropriate physical, electronic and managerial 
procedures to safeguard any information Godfreys collect. This helps 
prevent unauthorised access, maintains data accuracy and ensures that the 
information is used correctly.
All data transferred to and from the Godfreys servers is encrypted and a 
firewall is in place to prevent intrusion.  All data stored within the Godfreys’ 
systems is designed to only be able to be accessed by authorised staff 
members and the hosting facility.

The purpose for which Godfreys collect, hold, use and disclose  
personal information.
Godfreys collect personal information that Godfreys consider relevant, 
and which is outlined in your written authority, for the purpose of providing 
Godfreys’ services. Sensitive information, in most cases, can only be 
disclosed with your written consent. Any personal information collected 
about an individual will not be used or disclosed for the purposes of direct 

marketing unless the individual has given Godfreys consent to do so. Any 
personal information collected about an individual will not be disclosed to 
any overseas recipients, unless the individual has given Godfreys consent to 
do so.

Some of the ways Godfreys use personal information 
includes:
Customers:
• personalise your shopping experience
• communicate with you and others as part of Godfreys’ core business
• send you information regarding changes to Godfreys’ policies, other terms 

and conditions, on-line Services and other administrative issues
• enable Godfreys to provide a product or service
• manage accounts and perform other administrative and operational 

tasks (including risk management, systems development and testing, 
credit scoring and staff training, collecting debts and market or customer 
satisfaction research

• allow Godfreys to track your order history
• prevent, detect and investigate crime, including fraud and money 

laundering, and analyse and manage other commercial risks
• verify information you have given to Godfreys 
• carry out market research and analysis, including satisfaction surveys
• provide marketing information to you (including information about 

other products and services offered by selected third party partners) in 
preferences you have expressed

• manage Godfreys’ infrastructure and business operations and comply   
with internal policies and procedures, including those relating to auditing 
accounting billing and collections IT systems data and website hosting 
business continuity and records, document and print manageme

• resolve complaints, and handle requests for data access or correction
• comply with applicable laws and regulatory obligations (including laws 

outside your country of residence), such as those relating to anti-money 
laundering, sanctions and anti-terrorism

• comply with legal process and respond to requests from public and 
governmental authorities (in outside your country of residence)

• establish and defend thelegal rights to protect Godfreys’ operations or 
those of any of Godfreys’ group companies or insurance business partners, 
Godfreys’ rights or property, and/or that of Godfreys’ group companies, you 
or others and pursue available remedies or limit Godfreys’ damages

Franchisees/Potential employees/Contractors:
• all of the above
• assess your current or past financial/credit position
• assess your suitability and continued suitability for employment/franchise 

ownership
What happens if you don’t provide all this information?
• If you do not provide some or all of the personal information requested, 

Godfreys may not be able to
• provide you with the benefit of Godfreys’ services.

Using a pseudonym or engaging with Godfreys anonymously
Where practicable, you will be given the opportunity to engage with 
Godfreys on an anonymous basis or using a pseudonym.  Due to the nature 
of Godfreys’ services, in most cases, anonymity will not be possible.

To whom does Godfreys disclose your personal information?
Godfreys may disclose your personal information to:
• credit agencies
• government authorities (where required by law)
• third parties involved in court action (where required by law)
• other parties that provide support services to Godfreys’ including support  
 merchant services, online sales and marketing programs
• professional advisers
• potential business partners or purchasers


